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Document for Receiving Racewood Crates 
 
Prior to delivery, please make sure you have a forklift on site to remove the crate 

from the delivery vehicle. The simulator crates are too large for a standard tail lift.  

 

Your simulator is fully insured for damage caused during the shipping process if the 

shipment has been arranged by Racewood. Please note, the shipping insurance 

ends from the point of delivery and does not include offloading by the customer. 

 

If an accident does occur, we need evidence to be recorded for insurance purposes.  

Please follow the instructions below; in the unlikely event that we need to pursue 

further action as a result of potential damage, we need you to gather as much 

information as possible immediately: 

 

BEFORE YOU SIGN DELIVERY NOTE 
 

1. When the crate arrives on the vehicle, inspect the crate for any visual damage 

and take photographs 

2. Inspect the ‘Tilt / Tip’ labels (stuck to the sides of the crate) – these will 

indicate whether or not the crate has been tilted beyond a safe angle; please 

take photographs 

3. Sign the delivery note; include comments about any possible damage, in as 

much detail as possible 

4. Notify us immediately if you are at all concerned (by telephone or email)  

 

RECORDING DELIVERY DATE 
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1. On the day of arrival please send Racewood a confirmation image of your 

simulator on site. This ensures we are able to track the simulator delivery 

more accurately and follow up further action if need be.  

 

 
OPENING CRATE 
 

1. The crates are designed for easy opening and use. They are screwed 

together and one end panel is designed to be used as a ramp to offload the 

simulator. Please DO NOT use a crowbar to open the crate. 

2. Using a step ladder remove the lid of the crate first. This will help you identify 

the supporting struts that hold the crate together, you can then unscrew the 

struts and remove the first side panel. It is important to remove all screws and 

struts prior to removing the second side panel to avoid damaging the 

simulator. 

3. One of the end panels is built to act as a ramp and can be positioned at the 

front of the simulator in order to wheel it off the crate. Please ensure the brake 

on the trolley is applied and the simulator is jacked up at the front to allow 

clearance above the floor struts. Remove these struts prior to releasing the 

brake and wheeling the simulator out of the crate.  

4. If you suspect damage to either the crate or the Simulator, please carefully 

open one side of the crate and take any necessary photographs  

5. Remove the Simulator carefully (ensure you have help and support), 

photographing damage 

6. Contact Racewood for advice. Do not destroy any evidence of damage to 

Simulator or crate 

 

 

 


